STUDENT SCHEDULING THROUGH
SMARTERPROCTORING




Students using any of the virtual testing options - ProctorU,
Automated Proctoring, or Automated Proctoring w/Review + -
must test in a room without any other testers.

The assessment centers do no provide seating for virtual testing

options.



Students will first login to their course in Canvas and select
the SmarterProctoring link.
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= Students need to complete SmarterProctoring'’s registration
page.

Welcomel

Before you can get started, we need to complete your
enroliment. In order to do that, we'll have you choose some

preferences.

Get started &




In the SP Dashboard, students will identify which exams are open
to them and which ones are closed.
Students will select the exam that they would like to take and click

on Start exam.

When an exam is not yet open

Your exam is not yet open.

This exam cpens 6/23/2020 at 4:00am EDT and closes 6/30,2020 at 4:00am EDT, please come back to take the exam during

that time.

When an exam is open and can be taken

Your exam is open until 5/31/2020 at 4:00am EDT.

Please click Start exam below to begin your exam.

If an exam is already closed and was not taken
This exam is now closed.
Please contact your instructor if you still need 1o take this exam.
If the exam has been completed and there are additional attempts allowed

Thank you for taking your exam!

You have 9 attempts remaining for this exam

If the exam has been completed and no additional attempts are allowed. The title of the card simply shows
completed.

L Sample Automated (Completed)

Session Details




Students should pay close attention to the exam due date and
time to ensure they have enough time to complete the exam
before it is scheduled to close.

My Exams

L1 Comprehensive Final Exam: Option 2 - Essay Exam (Proctored)

You need to select a proctor to request a session.

Exam Information
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= The System Requirements will be displayed, so students can
ensure their computers meet the requirements for automated

proctoring. Select “Continue” to proceed.

Set Up Session

System Requirements

Automated proctoring allows you to complete your exam

session instantly on your own computer.

In order to complete an automated session, your
must meet the following requirements

« Google Chrome version 74 or newer
« Atleast 1mbps upload and download speeds

computer




Students will need to allow SmarterProctoring to use their

microphones and cameras.
The system will also request that students download and install
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= Students now have the option to watch a short video
tutorial on automated proctoring before proceeding.




= Next, students will be given an overview of the exam and
the process of starting their test session.

Start Session

Exam Details

Name Live Testing 4-3-20
Duration 10 minutes

How it Works

@ |5 ©

Student Onboarding Exam Complete
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= Students will need to ensure that they are in a well-lit area and
have their IDs ready. They will be prompted to take a break, if it is

needed.

Preparing for Your Exam

Before you start make sure you have a government issued ID present, and you arein a

quiet, well-it testing area.

¥

If you need to take a short break, please do so now.
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= Asystems check is conducted to ensure the functionality of
the camera, microphone, internet connection, and screen.

System Check

Please check that the correct webcam and microphone are selected.

Default - Microphone : ~

Y
Q Scéen oun

Microphone
Count: 1
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= Students will agree to the Consent to Record and to stop
their proctoring session once they have finished testing.

«

@)

Consent to Record

SmarterProctoring will record your Exam Session in accordance with your
institutions online proctoring policies. The recordings and subsequent
information are fully encrypted and can only be accessed by individuals
authorized by your institution.

Upon agreeing to the items below, recording will begin. Once you have submitted
your exam and are fully complete, you will need to ensure you click the red button
labeled "Stop Proctoring Session” to end recording.

| understand | will be recorded while in the exam.

l understand | must click the "Stop Proctoring Session” button upon the
submission of my exam to end recording.
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= Students must agree to share the contents of their
screen.

M

Share your entire screen

SmarterProctoring wants to share the contents of your screen. Choose what you'd like to share.

Share Cancel
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= SmarterProctoring will perform an ID verification. Students can
proceed once their photos have been successfully captured.
PP D S S S—. 00—

ID Verification ID Verification

Please center your face in the guides and take a photo

Your photos have been successfully captured.
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Students will be asked to scan their room with their webcam.
Then, they will receive a confirmation before testing.

—F¢—F—F—F—F——

Room Scan

W

Please scan your entire room with your webcam, Make sure to include your desk and
both the floor and ceiling. View an example video.

All set!

You are about to start the exam. Please take another moment to make sure you have
everything you need, or use the restroom if necessary.

After clicking the continue button, you will be redirected to your exam. After you
begin your exam, its status will change and you may not be able to restart it again
unless you contact your instructor. When you are done with your exam, be sure to
click the Stop Proctoring Session button at the top of the screen.

Start Recording
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= Upon test completion, students must select Stop Proctoring
Session. Then, they must select Confirm and Disconnect.

Stop Proctoring Session
Live Testing 4-3-20

’ Disconnect?

Before disconnecting, please ensure that
you have completed and submitted your

Cancel Confirm and disconnect

exam




= Finally, students will receive a message stating that their session
has ended. They will have the option to uninstall the
SmarterProctoring extension, if they wish.

Session completed!

Thank you for using SmarterProctoring Automated! If you want, you can now uninstall
the SmarterProctoring extension.
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= |f a student experiences issues while testing, they can select the
Supporticon on the bottom of their screens. They will be
connected to a live, SmarterProctoring representative who can

assist them.
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HYBRID COURSE STUDENTS MUST FOLLOW
THE TESTING PROCEDURES AS OUTLINED BY
THEIR PROFESSOR




ADDITIONAL LINKS

Student Links:

sSmarterProctoring Main Student Guides Section - https://smarterproctoring.zendesk.com/hc/en-us/
categories/360001291592- Test-Taker

sSmarterProctoring Automated Proctoring Guides - https://smarterproctoring.zendesk.com/hc/en-us/sections/360008137592-
Automated-Proctoring
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https://urldefense.com/v3/__https:/smarterproctoring.zendesk.com/hc/en-us/categories/360001291592-Test-Taker__;!!ACPuPu0!k8oLAhSLc0ZiJ3S2t3hQbf-Vg9uvicQpbgds-NqRjs5-RMwvuj_b8Mi_ExIi4QLfRzc$
https://smarterproctoring.zendesk.com/hc/en-us/sections/360008137592-Automated-Proctoring

OPEN CAMPUS STAFF CONTACTS

Please feel free to contact us at Open Campus Proctored Testing:

OC-ProctoredTesting@fscj.edu

Jose Escobar, Deerwood Assessment Coordinator: 904-997-2618

Jordan Watkins, Distance Learning Assessment Specialist: 904-997-2741
Alexis Taylor, Distance Learning Assessment Specialist: 904-997-2714
Jacob Colee, Deerwood Assessment Center Senior Manager: 904-997-2721
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