
The Employee Assistance Program (EAP) 
through Health Advocate is a short-
term, confidential counseling and/or 
crisis intervention service provided for 
employees. They offer professional support 
for personal and work/life issues. This 
program provides College employees with 
real support when you need it:

•	 Up to eight free sessions per year for 
you and your family.

•	 There is no cost to use the service.

•	 24-Hour CARELINE, (877) 240-6863

Get short-term assistance to help you cope with personal, 
family and work issues, and the right resources to better 
balance your work and life. The Health Advocate staff 
follows careful protocols and complies with all government 
privacy standards. Your medical and personal information 
is strictly confidential. Your privacy is protected.

What is FSCJ Perks? 

By leveraging the purchasing power of all 
employees, save on some of your favorite 
shopping categories and brands, from travel 
and electronics to movie tickets and apparel. In 
addition to receiving discounts, earn rewards 
points that can be used for future purchases.

How do I access FSCJ Perks?

Visit: perksatwork.com

Log in with work email and password. (First time users: 
click “Register for Free” button and follow the on-screen 
instructions to set up your account.)

Can my friends and family use it?  

Yes! Once you have registered your account, you can invite 
up to five friends and family members to join the program.

What are WOWPoints?

WOWPoints are rewards points you can earn on purchases 
made on Perks at Work. They never expire, and many 
offers feature WOWPoints multipliers. Once you earn 
WOWPoints, you can redeem them at a rate of 100 
WOWPoints = $1.00 for cash credit to a linked card. 

EAP + Work/Life

Employee Assistance Program (EAP) 
Health Advocate
Visit www.HealthAdvocate.com/floridastatecollege

Employees who have not yet registered for the Health 
Advocate member website and mobile app will use this 
code: DBDNYYG

Email: answers@healthadvocate.com 
24 Hours/7 Days a Week 
Customer Service........................................1 (877) 240-6863




