Welcome back, students! Below you will find some helpful information and
resources as you prepare for your classes:

College Offices and Support Resources - Connect to a majority of our
services through the Student COVID-19 Resources page or the Contact
Center at (904) 646-2300 or welcome@fscj.edu.

« Academic Advising and Financial Aid are available in-person and online
from 8 a.m.-6 p.m. on Monday — Thursday and 9 a.m.-noon on Friday.
Click here to make an appointment or to request a call. Student
Financial Services appointments can be made here.

o The Library and Learning Commons (LLC) offers students in-
person and online services at a variety of times. Services
include tutoring, computer and printing access, and library research and
assistance. View the schedule.

« Campus Bookstores are open or you can order books online. Learn
more.

« The Student Assistance Program is a free, confidential service to
provide help with College-related, personal, legal or financial issues.

Classes and Tuition - Stay in touch with your instructors and check your
FSCJ student email regularly for the latest updates. Learn about the different
class types here and check your syllabus for class specifics such as meeting
location, assignments, etc.

« Find important dates and tuition payment deadlines here. Tuition
payment plans are available so you can pay for classes in monthly
installments. Learn more.

« Check out these helpful tips to be a successful student.

Technology and Internet Support

« Laptops, chargers and webcams are available for students to
borrow. Learn more.
« There are wireless access points at each campus and center.
« For myFSCJ support, visit the FSCJ Knowledge
Base or contact help.fscj.edu.

COVID-19 Information - Answers to your questions concerning our safety
protocols and measures can be found in our Student Return to Campus
Plan and the COVID-19 Decision Tree. We continue to follow guidance issued



https://www.fscj.edu/covid-19/covid-students/covid-19-student-support
mailto:welcome@fscj.edu
https://www.fscj.edu/student-services/counseling-advising
https://www.fscj.edu/admissions-aid/student-financial-services
https://guides.fscj.edu/TutoringServices
https://libcal.fscj.edu/
https://www.fscj.edu/academics/bookstore
https://www.fscj.edu/academics/bookstore
https://www.fscj.edu/student-services/counseling-advising/student-assistance-program
https://www.fscj.edu/docs/default-source/covid/students/student-resources/fall-2020-course-modalities_20200716_v07.pdf?sfvrsn=9b158ad5_6
https://www.fscj.edu/admissions-aid/financial-aid/important-dates
https://www.fscj.edu/admissions-aid/student-financial-services/tuition-installment-plans-(tips)
https://www.fscj.edu/docs/default-source/student-services/infograph_studentsuccess_studfinal.pdf?sfvrsn=b328dd5_8
https://guides.fscj.edu/lending
https://www.fscj.edu/docs/default-source/covid/students/student-resources/covid-wireless-1.pdf?sfvrsn=43b88ad5_6
https://fscj.service-now.com/esp?id=kb_category&kb_category=469ca44c1b33e010b3634199bd4bcb32
https://fscj.service-now.com/esp?id=kb_category&kb_category=469ca44c1b33e010b3634199bd4bcb32
https://fscj.service-now.com/esp?id=support
https://www.fscj.edu/covid-19/student-rtc
https://www.fscj.edu/covid-19/student-rtc
https://www.fscj.edu/docs/default-source/covid/fscj-decision-tree-slide---2021-09-10-(1).pdf?sfvrsn=9bc192d5_2

by the Centers for Disease Control and Prevention (CDC) and trusted health
partners. In addition, we uphold the following measures:

« If you have not yet done so, we strongly encourage you to get the
vaccine or your booster, which are widely available. More information
and locations can be found on our website.

« We expect all students, faculty, staff and visitors to wear masks while
indoors on campus, regardless of vaccination status.

« Please continue to complete the self-assessment tool on the ESCJ Safe
app prior to coming to campus. If you are not feeling well or notice any
recent onset of symptoms related to COVID-19, stay home, let your
professors know for class attendance purposes and seek medical care,
if necessary. If you have any symptoms related to COVID-19, please
complete the online form.

Best wishes for a great Spring Term! With questions, reach out to the Contact
Center at (904) 646-2300 or welcome@fscj.edu.
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